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WORKCRED’S ROLE 
AND SERVICES
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Workcred’s Mission & Vision

Mission: To strengthen workforce 
quality by improving the 
credentialing system, ensuring its 
ongoing relevance, and preparing 
employers, workers, educators, 
and governments to use it 
effectively. 

Vision: A labor market which relies 
on the relevance, quality, and 
value of workforce credentials for 
opportunities, growth, and 
development. 
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Complementary but Separate Programs
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Workcred Services
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Workcred’s Areas of Research Interest
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PROJECT 1: CREDLENS
COLLABORATION
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Nearly 1 million credentials in the U.S. today
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PROJECT 2: ECMC FOUNDATION 
RESEARCH GRANT
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• 3 year grant to develop and implement C+D Pathways 
in information technology and health science 
programs at community college

• Partners
 Workcred

 League for Innovation in the Community College (League)

 National Student Clearinghouse (Clearinghouse)

 Higher Learning Commission (HLC)

 Community College of Aurora (Aurora, CO)

 Delta College (University Center, MI)

 Kirkwood Community College (Cedar Rapids, IA)

 Moraine Valley Community College (Palos Hills, IL)

ConneC+D Pathways to Support First-
Generation, Low-Income, and Adult Learners
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The Pathways
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• Community College of Aurora 

 NHA Certified Phlebotomy Technician (CPT)/ASCP Phlebotomy Technician 
(ASCP) + Associate Degree in Nursing 

 Certification TBD + Behavioral health, AAS 

• Delta College

 CompTIA Security+ + Cybersecurity AAS 

 Google IT Support Professional + IT Support AAS + 

• Kirkwood Community College

 CompTIA A+ Certification and Cisco Certified Network Associates + Network and 
System Administration, AAS (CCNA)

 Amazon Web Services (AWS) Cloud Practitioner, CompTIA A+ +Computer 
Support Specialist (CSS) AAS

• Moraine Valley Community College

 IT-LAN-Microsoft Azure/Cloud Certification + Computer and Local Area Network 
AAS

 AHIMA’s Certified Coding Associate (CCA), Certified Coding Specialist (CCS), and 
Certified Coding Specialist-Physician-based (CCS-P) or American Association of 
Professional Coders’ (AAPC) Certified Professional Coder (CPC) + Health 
Information Technology AAS
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Initial Findings

16

• Developing new curriculum/curriculum revisions take time, 
effort and resources but sustainability of pathways is less 
intensive

• Many different ways/structures for how certification is 
embedded/aligned with degree programs

• Cost of certification is not the largest barrier to pathway 
completion

 Free + Accessible ≠ Completion

• Learners need support to be successful at earning certification 

 Onsite testing centers, practice testing, individual support
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Next Steps for the Project
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• Colleges continue to develop pathways, enroll students, 
and engage faculty

• Workcred partnering with colleges to develop case studies 

• Workcred collaborating with partners to draft playbook 
for developing certification + degree pathways
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1899 L Street, NW
Washington, DC 20036

www.workcred.org
Info@workcred.org

Facebook: facebook.com/workcred/ 
LinkedIn: linkedin.com/company/workcred-inc/ 

Twitter: twitter.com/workcred/ 
YouTube: wcred.link/YouTube

Point of View: blog.ansi.org/workcred/  
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