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Certification Body Data Collection Survey

All certification bodies were invited to participate
25 responses
Nearly all complete responses

Survey topics included:

Willingness to collect data elements for individual-level data-matching

between certification bodes and National Student Clearinghouse
records

Certification bodies response and engagement with workforce trends

Impact of recent events on certification bodies and future planning

Survey results are presented in aggregate form
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Q1: Minimum Data Elements Needed
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Q1: Minimum Data Elements Needed
Cont’d

Credential Purpose

Credential Award Date

Birthdate
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Q2: Additional Data to Support Matching

Previous Last Name

Middle Initial

Middle Name
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Q2: Additional Data to Support Matching
Cont’d

Previous First Name

Full Address

Zip Code Only
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Q2: Additional Data to Support Matching
Cont’d

Cell Phone Number

Email Address

Name of Previous
Educational Institution
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Q3: Optional Data Elements for Additional
Insights

Race/Ethnicity =
Military Stattus F
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Q3: Optional Data Elements for Additional
Insights Cont’d

—

Date of Last Recertification
or Maintenance

Disability Status
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Q4: Has there been an increased demand
for your certification(s) in the past year?
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Q5: What are the reason(s) for this
increase?

Increase d demand
from employers

Increase d demand
from individuals

COVID-19 pandemic
Changes in technology

Other (please specify)

o
=
o
N
o
w
o
S
o
o
o
(o))
o

workcred



Q6: In the next three to five years, is your
organization planning to offer new
certification(s)?

No
32%
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Q7: What is the focus of the new
certification(s)? (Check all that apply)

(e.g., knowledge, technology)
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Q8: In the next three to five years, is your
organization planning to eliminate any
existing certification(s)?
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Q9: What are the reasons you plan to
eliminate any existing certification(s)?

Low participation

No longer elevant

Cost

Other
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Q10: How familiar are you with the
following topics?

Skills-based hiring _
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Learning and
emplyment records
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Q10: How familiar are you with the
following topics cont’d?

Micro-credentials

Badges

Data standards
for credentials

M Extremely M Very ™ Moderately M Slightly ™ Not atall
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Q11: How much are these trends
impacting current or future planning for
your organization?

More specialized
certifications

Unbundling of large
credentials

High unemployment/
worker displacement
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Q11: How much are these trends
impacting current or future planning for
your organization cont’d?

Distance learning/online
learning/remote learning

Remote proctoring
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Q12: Are environmental factors
encouraging your organization to place a
greater emphasis on potential bias in the
examinations? |-

12%

88%
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QUESTIONS?
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