Questionnaires 
on the Guideline for Management of Chemical Substances in Products
Questionnaire A:
Part I is used for JAMP seminar.


Part II is used for the Training Course on JAMP MSDSplus & Guidelines.　 
Questionnaire B: 
Fill out your answers/comments considering the actions taken after the Training Course, and submit/report at Verification period Workshop I (scheduled for October 2008). 
Questionnaire C: 
Fill out your answers/comments considering the actions taken after the WS I (October), and submit/report at Workshop (scheduled for December 2008). 
Guideline for Management of Chemical Substances in Products

Questionnaire A
	Name of company
	　

	Contact
	　

	E-mail
	　

	Date to answer
	　


 Part I 
[1] Verification of category to purchase/supply 
	Which category of product do you purchase; substance/preparation, or article?
□ Substance/preparation


□ Article
Which category of product do you supply; substance/preparation, or article? 

□ Substance/preparation


□ Article


[2] Verification of supply chain
	What is the nationality of the major company from which you purchase raw materials? 
[Substance/preparation]
□ Domestic company 
□ Company in other ASEAN countries 
□ Japanese company
□ Companies in other countries (please specify:                       )
[Article]
What is the nationality of the major company from which you purchase raw materials? 
□ Domestic company

□ Company in other ASEAN countries

□ Japanese company

□ Companies in other countries (please specify the country:                       )

	What is the nationality of the major company to which you supply your products?  
[Substance/preparation]

□ Domestic company

□ Company in other ASEAN countries

□ Japanese company

□ Companies in other countries (please specify the country:                       )
[Article]

What is the nationality of the major company to which you supply your products?
□ Domestic company

□ Company in other ASEAN countries

□ Japanese company

□ Companies in other countries (please specify the country:                )


[3] Type of final use of your products
	What is the most common type of final-use of your products? 
□ General-use items　
□ Electronic devices/electric apparatus  
□ Bicycles
□ Foods




□ Toys
□ Building materials


□ Packaging materials 
□ Ornaments



□ Other (　　　　　　　　　　　　　　　)


[4] Conveyance of information on chemical substances in products 
	Do you obtain information on chemical substances in the substance/preparation you purchase?  
□ Yes 
　　How? (　　　　　　　　　　　　　　　　　　　　　　)
□ No
□ Not sure

	Do you obtain information on chemical substances in the article you purchase? 
□Yes 

　　How? (　　　　　　　　　　　　　　　　　　　　　　)

□ No

□ Not sure

	Do you provide information on chemical substances in the substance/preparation you supply? 
□Yes 

　　How? (　　　　　　　　　　　　　　　　　　　　　　)

□ No

□ Not sure

	Do you provide information on chemical substances in the article you supply? 
□Yes 

　　How? (　　　　　　　　　　　　　　　　　　　　　　)

□ No

□ Not sure


[5] Please provide your comment, feedback and questions on the Guideline for Management of Chemical Substances in Products. 
	□ Our company has established a management system for chemical substances in products. 
□ Not yet established a management system for chemical substances in products, however, our company recognizes the necessity to establish such system. 
□ Our company intends to establish a management system for chemical substances in products, however, it seems difficult to do so because of technical reasons such as lack of know-how. 
□ Our company does not need a management system for chemical substances in products.



 Part II 
[1] Installations to conduct demonstration program
	Please select the type of installation that engages in the demonstration program.
□ Company and our affiliates in the group (company-wide management) 
□ Business facilities of our company
□ Specific part of manufacturing process in our company
□ Request outsourcing manufacturer to do so (company-wide/ facility-specific management)　　　
□ Request outsourcing manufacturer to do so (manufacturing process-specific management)
□ Request upstream companies to do so (company-wide or facility-specific management)
□ Request upstream companies to do so (manufacturing process-specific management)
□ Other (                           )   

	Does the company/installation that engages in demonstration program establish a system to work on management of chemical substances in products? 
□ Quality management system (QMS) has been established. 
□ Environmental management system (EMS) has been established. 
□ A system for management of chemical substances in products has been established. 
□ Other


[2] Verification of frameworks corresponding to your business  
	Which category of product do you purchase: substance/preparation, or article? 
Which category of product do you manufacture: substance/preparation, or article?

What category of product do you sell: substance/preparation or article? 

	□ Purchase of substance/preparation

( Management framework I 

□ Manufacture of substance/preparation

( Management framework II
□ Sales of substance/preparation


( Management framework III
□ Purchase of article



( Management framework IV
□ Manufacture of article



( Management framework V
□ Sales of article




( Management framework VI
■ Common management framework
( Management framework VII:

applicable to any types of installation


[3] Laws and regulations that should be satisfied for management of chemical substances in products
	[EU] 
□ RoHS Directive
□ ELV Directive
□ REACH Regulation 
[Asian countries]
□ Domestic law (                            ) 
□ China RoHS (Measures for the Administration of the Control of Pollution by Electronic Information Products.)
□ Korea RoHS (The Act for Resource Recycling of Electrical/Electronic Products and Automobiles)
□ Japan J-Moss 
[Other]

(　　　　　　　　　　　　　　　　　　　　　　)

	Are there any own criteria set for management of chemical substances in products in your company? 
□ Yes
□ No
□ Not sure
(Comment) 




[4] Design and development 
	For “design and development”, do you conduct any actions regarding management of chemical substances in products?  
□ Yes

□ No

□ Not sure
(Comment) 



[5] Purchase management (verification and acquisition of chemical substances in products information) 
	For “purchase management” (verification and acquisition of chemical substances in products information), do you conduct any actions regarding management of chemical substances in products?  
□ Yes

□ No

□ Not sure

(Comment)



[6] Purchase management (verification of supplier management status) 
	For “purchase management” (verification of supplier management status), do you conduct any actions regarding management of chemical substances in products? 
□ Yes

□ No

□ Not sure

(Comment)




[7] Acceptance verification 
	For “acceptance verification”, do you conduct any actions regarding management of chemical substances in products? 
□ Yes

□ No

□ Not sure

(Comment)




[8] Process management 
	For “process management”, do you conduct any actions regarding management of chemical substances in products? 
□ Yes

□ No

□ Not sure

(Comment)




[9] Shipping confirmations 
	For “shipping confirmations”, do you conduct any actions regarding management of chemical substances in products? 
□ Yes

□ No

□ Not sure

(Comment)




[10] Traceability 
	For “traceability”, do you conduct any actions regarding management of chemical substances in products? 
□ Yes

□ No

□ Not sure

(Comment)




[11] Change control 
	For “change control”, do you conduct any actions regarding management of chemical substances in products?  
□ Yes

□ No

□ Not sure

(Comment)




[12] Non-conformity response 
	For “non-conformity response”, do you conduct any actions regarding management of chemical substances in products? 
□ Yes

□ No

□ Not sure

(Comment)



Guideline for Management of Chemical Substances in Products

Questionnaire B （Draft）
	Name of company
	　

	Contact
	　

	E-mail
	　

	Date to answer
	　


[1] Current status of relevant action items in the Guideline for Management of Chemical Substances in Products
From ‘Management Frameworks (I - VII)’, check all frameworks evaluated as necessary in the management scope of the company (VII is a common management framework for all organizations).

	□I　　□II　　□III　　□IV　　□V　　□VI　　■VII　　


If possible, please provide your answers in the List/check sheet of action items in the Guideline for Management of Chemical Substances in Products. If you did so, you don’t have to fill out the following table.  

□ We use the Action Item List & Check Sheet in the Guideline for Management of Chemical Substances in Product.

□ We fill out the following table. 
	Action item
	Detail
	Relevance 
	Status

	1. Policy
	  Declare items to be dealt with in management of chemical substances in products.
	Ⅰ Ⅱ Ⅲ
Ⅳ Ⅴ Ⅵ
VII
	□ Already established
□ Under development
□ At planning stage
□ Not sure
(Comment)



	2. Planning
	　
	
	

	　
	2.1 Definition of Management Criteria
	  Management criteria to be followed shall be clarified based on legislation and industry criteria related to management of chemical substances in products, and conveyed to related corporate units.

	Ⅰ Ⅱ Ⅲ
Ⅳ Ⅴ Ⅵ
VII
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	2.2 Definition of Scope of Management
	  ‘Organizations’, ‘business’, ‘chemical substances’, ‘constituent materials’, ‘processes’, and ‘products’ etc shall be clarified as the scope of application of management criteria for chemical substances in products.
	Ⅰ Ⅱ Ⅲ
Ⅳ Ⅴ Ⅵ
VII
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	2.3 Establishment of Objectives & Planning for Implemented Processes
	  Objectives and plans for management of chemical substances in products shall be prepared. Objectives and plans shall be revised as necessary.
	Ⅰ Ⅱ Ⅲ
Ⅳ Ⅴ Ⅵ
VII
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	2.4 Definition of Organizational System, Responsibility &  Authority
	  Rights and responsibilities for management of chemical substances in products shall be clarified.
	 I  III III
IV V VI
VII
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	3. Implementation & Management
	
	
	

	　
	3.1 Design and Development
	　
	
	

	　
	　
	3.1.1 Design for Manufacture of Substances/Preparations
	  When manufacturing substances/preparations, information on chemical substances in raw materials shall be verified, and products and manufacturing processes shall be designed to satisfy management criteria. Specify specifications of purchased products if necessary.
	I  II Ⅲ
Ⅳ Ⅴ Ⅵ
Ⅶ
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	　
	3.1.2  Design for Manufacture of Articles Using Substances/Preparations
	  When manufacturing articles from substances/preparations, information on chemical substances in raw materials shall be verified. Any possible changes in concentration and type of contained chemical substances in processes shall be understood. Furthermore, the product shall be verified as conforming to the management criteria.
	I II Ⅲ
Ⅳ Ⅴ Ⅵ
Ⅶ
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	　
	3.1.3 Design for Manufacture of Articles Using Articles
	  When manufacturing new articles from existing articles, information on chemical substances in articles (e.g. parts), and conformance of the product to the management criteria, shall be verified.
	Ⅰ Ⅱ Ⅲ
IV V Ⅵ
VII
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	3.2 Purchase Management
	　
	
	

	　
	　
	3.2.1 Verification and Acquisition of Chemical Substances in Products Information
	  Information on the chemical substances in purchased products (IN information) shall be acquired, verified that it contains the necessary details, and that it is compatible with the management criteria. For new products and changed products, acquisition and verification of information on chemical substances in products in accordance with the management criteria shall be complete prior to commencing mass production.
	I Ⅱ Ⅲ
IV Ⅴ Ⅵ
Ⅶ
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	　
	3.2.2 Verification of Supplier Management Status
	  When selecting a new supplier, the status of management of chemical substances in the supplier’s products shall be verified. When continuing with an existing supplier, reconfirmation shall be conducted as necessary. Measures for verification results shall be fixed. Supplier items to be verified, criteria, frequency, and method etc may be set in relation to risk level.
	I Ⅱ Ⅲ
IV Ⅴ Ⅵ
Ⅶ
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	3.3 Acceptance Verification
	  When accepting purchased products, such products shall be verified as compatible with company management criteria. Items to be verified, criteria, method, and frequency etc may be selected in relation to the risk level of the purchased products.
	I Ⅱ Ⅲ
IVⅤ Ⅵ
Ⅶ
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	3.4 Process Management
	
	
	

	　
	　
	3.4.1 Preventing Incorrect Use, Admixture, and Contamination
	  Implementation of measures to prevent incorrect use, admixture and contamination of chemical substances shall be subject to management.
	Ⅰ II Ⅲ
Ⅳ V Ⅵ
Ⅶ
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	　
	3.4.2 Appropriate Management of Reaction Processes
	  Management shall ensure that residues do not remain, or are not created, when management criteria for chemical substances subject to management are exceeded, due to changes in constituents and concentrations.　
	Ⅰ II Ⅲ
Ⅳ Ⅴ Ⅵ
Ⅶ
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	　
	3.4.3 Management of Sub-contractors
	  Management of manufacturing sub-contractors shall be appropriate.
	Ⅰ II Ⅲ
Ⅳ V Ⅵ
Ⅶ
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	3.5 Shipping Verification
	  Products shall be shipped after verification that all specified items have been checked, including cases of implementation during acceptance, or during a process.
	Ⅰ Ⅱ III
Ⅳ Ⅴ VI
Ⅶ
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	3.6 Traceability
	  Product traceability shall be reliable.
	Ⅰ Ⅱ Ⅲ
Ⅳ Ⅴ Ⅵ
VII
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	3.7 Change Control
	  Rules for control of changes in management of chemical substances in products shall be determined, and the following details clarified.

(1) Elemental changes having possible effects on chemical substances in products.

Changes and additions in suppliers, changes in purchased items, and changes in processes etc (including changes not only in the company such as manufacturing conditions, molds, and jigs, but changes in sub-contractors etc).

(2) Company internal and external procedures.

Details to be verified, means of verification, approval processes etc.

(3) Methods of transmitting information inside and outside the company.

Recording changes, notification, identification information etc.
	Ⅰ Ⅱ Ⅲ
Ⅳ Ⅴ Ⅵ
VII
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	3.8 Non-conformity Response
	  Rules for measures to deal with non-conforming products (emergency measures, determination of causes, preventing reoccurrence, horizontal deployment etc) shall be determined.
	Ⅰ Ⅱ Ⅲ
Ⅳ Ⅴ Ⅵ
VII
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	4. Management of Human Resources, Documentation, and Information
	
	
	

	　
	4.1 Training
	  Details of training required for management of chemical substances in products, and related persons shall be identified and implemented.
	Ⅰ Ⅱ Ⅲ
Ⅳ Ⅴ Ⅵ
VII
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	4.2 Management of Documentation and Records
	  Rules related to management of chemical substances in products shall be documented, maintained, and managed. Records of results of operation shall be prepared and stored appropriately
	Ⅰ Ⅱ Ⅲ
Ⅳ Ⅴ Ⅵ
VII
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	　
	4.3 Communication (Provision of Information)
	  Information on chemical substances in products (OUT information) shall be provided appropriately to suppliers. Appropriate response shall be provided to enquiries on the management system for chemical substances in products.
	Ⅰ Ⅱ Ⅲ
Ⅳ Ⅴ Ⅵ
VII
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	5. Performance (State of Implementation) Evaluation and Improvementｃ
	  Status of management of chemical substances in products shall be verified periodically through an internal audit, and items requiring improvement shall be improved. Results of verification shall be reported to managers etc.
	Ⅰ Ⅱ Ⅲ
Ⅳ Ⅴ Ⅵ
VII
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)



	6. Management Review (Correction by Management)
	  When the manager determines, from the results of an internal audit, that there are problems with non-conformance, improvements shall be implemented and reflected in the next objective.
	Ⅰ Ⅱ Ⅲ
Ⅳ Ⅴ Ⅵ
VII
	□ Already established

□ Under development

□ At planning stage

□ Not sure

(Comment)




[3] Please provide your comment, feedback and questions regarding the Guideline for Management of Chemical Substances in Product. 
	


Guideline for Management of Chemical Substances in Products

Questionnaire C （Draft）
	Name of company
	　

	Contact
	　

	E-mail
	　

	Date to answer
	　


[1] Please provide your answers in the Action Item List & Check Sheet in the Guideline for Management of Chemical Substances in Products. 

(Annex 1; 8 pages in total)
[2] Please provide the self-check result in the following table, as you did in the List/check sheet of action items. 
	Conformance evaluation for action Items
	No. of relevant action items 
	　[            items]

	
	Conformance
	　[            items]

	
	Partial conformance
	　[            items]

	
	Non-conformance
	　[            items]


[3] About the Guideline for Management of Chemical Substances in Products

We hope that the companies in your country, as well as those in other Asian countries, conduct management actions of chemical substances in products with reference to the Guideline for Management of Chemical Substances in Products so as to establish a system to convey information on chemical substances in products in an effective and reliable manner.   

Please answer the following questions regarding the Guideline for Management of Chemical Substances in Products, based on the demonstration program. 
	(1) Do you get a better understanding of the concept and action items of the Guideline for Management of Chemical Substances in Products? 
	□ Yes

□ No

□ Not sure (Comment)



	(2) Do you think that the concept and action items of the Guideline for Management of Chemical Substances in Products would be accepted and understood by staff in relevant divisions in your company and affiliate companies, when you give them an explanation on the Guideline?    
	□ Yes

□ No

□ Not sure (Comment)



	(3) Is it possible for your company to conduct the management in accordance with the Guideline for Management of Chemical Substances in Products (or is it possible to establish the management system within your company)?
	□ Yes

□ No

□ Not sure (Comment)


	(4) From perspective of downstream companies, do you find any excess or shortage in explanations on the requirements of this Guideline for Management of Chemical Substances in Products?
	□ Yes

□ No

□ Not sure (Comment)


	(5) Do you think information on chemical substances in products is enough reliable if your suppliers conduct a management system in accordance with this Guideline for Management of Chemical Substances in Products? 
	□ Yes

□ No

□ Not sure (Comment)



[4] Please give us any comments, feedback and questions regarding the Guideline for Management of Chemical Substances in Products. 
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