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South Africa: Quo Vadis?

Protracted Slump

South Africa’s business cycle is in its longest downward phase yet
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The Digital Workforce is Growing

Q. For each of the activities, what % is accomplished by a digital worker today and in two years?
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3rd Platform Technologies & Innovation Accelerators
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Connectivity: South Africa
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South African National
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Fixed Versus Mobile Connections

South Africa - Fixed Connections South Africa - Mobile Connections
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Traffic

South African Business traffic - (minutes/ messages)
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Access
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Cloud-based productivity platforms lead IT solutions implemented to improve employee
productivity.

Which of the following IT solutions is your organization using or planning to implement to improve employee productivity?

IT solutions implemented to improve employee productivity

Cloud-based productivity platforms (G-Suite, Office 365, etc.)
Mobile security: mobile device management, mobile identity, etc.
loT solutions for a connected workplace
Advanced collaboration and conferencing solutions
Full access to enterprise content via mobile devices and apps
Outsourcing IT admin and support to a managed service provider
3D Printing
None of these
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Sensor-based staff identification/location, energy consumption monitoring/saving and digital
assistants tie for top three technologies most commonly deployed to augment employee skills

Is your organization using or planning to use any of these advanced technologies to augment your employee skills?

Already Using Advanced Technologies

Sensor-based staff identification and location

Sensor-based energy consumption monitoring and saving

Smart digital assistants 40%
Wearables for health and safety 39%
AR for taiing
Artificial Intelligence (Al)-enabled front-office functions (e.g., sales, marketing, customer support) 32%
Sensor-based driver assistance and fleet management
AR/VR for operations and maintenance (including field service)
Artificial Intelligence (Al)-enabled back-office functions (e.g., finance, legal, security) 26%
Software robots or bots (RPA) to augment knowledge and information worker tasks
Wearable robotics (e.g., exoskeletons) 21%
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

———— ID C ANANZE =400
—— FUTURE Source: IDC, Future of Work survey, Nov. 2018 {ToC




=y
-t

The way forward

Mobile voice and data Connections/ Subscriptions Demand for connectivity growing
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For More Information

Mark Walker

Associate Vice President
Mwalker@idc.com
www.idc.com

Twitter: MarkWalker36

Twitter
https://twitter.com/@IDC
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THE

ANALYZE
FUTURE

= [DC



https://www.linkedin.com/company/idc
https://twitter.com/@IDC
http://www.idc.com/
mailto:Mwalker@idc.com

