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Potential questions for ITU on the creation of an
ITU Conformity Assessment Mark
1. What aspects of interoperability are being experienced that an ITU Mark would address?

2. Where would an ITU Mark rank in a list of solutions or elements needed to make currently non-interoperable systems interoperable?
3. Where do other elements rank in this list, such as: a functioning legal system, enforcement of contracts, functioning legal metrology system, consumer protection laws, anti-counterfeiting laws or regulations, market surveillance programs, etc.?
4. Is this an” ITU Mark” (such as the TUV or UL Mark, etc., a quality or certification Mark) or an “ITU Marking” program (such as CE Marking in the EU)
?

5. What criteria would application of the ITU Mark demonstrate compliance to, only ITU-T Recommendations, some ITU-T Recommendations, any ITU-R Recommendations?

6. As interoperability of equipment inevitably relies on compliance with standards beyond just those of ITU, what would the ITU Mark mean in this regard, particularly in the case if one of the non-ITU aspects is not in compliance resulting in a non-interoperable product or system?

7. Is an ITU Mark intended to guarantee an interoperable product?

8. Would the ITU Mark be a quality mark?

9. Does the ITU envision conducting testing and certification itself, and if so, how?

10. Does the ITU envision other parties being qualified to test and certify to an ITU Mark?  If so, what would the criteria be?

11. Would such criteria be consistent with WTO rules?

12. Does the ITU envision creating an ITU Mark scheme similar to that of the IECEE CB or Ex Schemes?

13. In order to minimize duplication, does the ITU envision leveraging the CASCO conformity assessment documents (17000, 17011, 17025, Guide 66 (17025), etc?)

14. To which products or systems would the ITU Mark apply (final product, installation, sub-assemblies, components, etc.)?

15. Would the ITU maintain a database of products, systems, components which bear the ITU Mark?
16. How would products or systems be de-listed and what enforcement scheme?
17. What would the labeling and registration requirements be implemented?

18. Will relevant test procedures for the program be developed by the ITU Study Groups, and if not, what criteria would be used to select/approve such documents from other sources?

19. Will the tests (regardless of source) need to be approved by the ITU in the same way as Recommendations, and if so, in which way?

20. The ITU paper recommends that the program will be limited to test centers or certification bodies accredited to 17025 (possibly elaborated with ILAC to meet the needs of the telecommunications industry) by the National Accreditation Body.  This raises the following questions: 

a. Can a company's private lab be accredited to 17025?  Does that accreditation, if available, allow the testing of one’s own product? 

b. What is the practical effect of the "National Accreditation Body" requirement in the United States, where accreditation can be competitive and not designated to one entity?

21. There is no surveillance program specified.  The ITU program appears to  rely on member states and customers to report misuse.  However the proposal is silent on what processes will be used, whether appeals are possible, what it takes to get a product removed from the registry, etc.

22. To what level of liability would the ITU be exposed for products bearing the ITU Mark which are not interoperable?
23. Will the ITU Mark be used for more than just interoperability requirements but also cover conformance to other technical requirements, products safety, EMC, etc.?
24. What measures does the ITU envision to establish an ITU Mark system without violating WTO/TBT commitments to not create barriers to trade or create measures which are overly trade restrictive for a given purpose?

25. What system would the ITU have in place to ensure that products bearing the ITU Mark are in fact interoperable under the variety of conditions in which they might be used?  How will new versions or releases for tested products or systems be handled?
26. Would the ITU own the Mark, and license or charge for its use?

27. Would the ITU impose penalties for noncompliance?

28. What is the business model for use and administration of the Mark?
29. What are the budgetary costs to set-up and maintain such a program? 

30. Will the ITU operate and staff testing centers?  Where?
31. What might the benefits and risks to the ITU be of an ITU Mark system, succeeding or failing, e.g., in terms of innovation?
32. If the ITU will implement a conformity assessment scheme that uses a formal Mark (as opposed to a marking) then who will bear the cost of protecting and defending the Mark from unauthorized use (e.g., counterfeit marks)?
33. How much of the interoperability problem is lack of education or lack of capacity in some regions of the world?

34. If only 5% of ITU Recommendations have sufficient technical parameters specified to allow anyone to test for interoperability, what is the cost and timeline to add needed additional technical parameters to ITU-T Recommendations?

35. What other requirements or standards will also need to be tested for from other SDOs or organizations in order to have a higher confidence level of system interoperability? 

36. If the ITU sponsored a testing event or plug fest and 15 companies participated, how would a new company, number 16, get its product tested for interoperability and ability to use the ITU Mark?  Would such products be barred from market access if they did not bear an ITU Mark?
� 	A “Mark” is a symbol, generally used by a particular certification body (UL, TUV, etc) signifying that a particular product has been certified by some accredited 3rd party) CAB.  A “Mark” in this conext is sometimes referred to as a “quality mark”.


The classic case of “Marking” is CE marking (a concept whose use other regions such as ASEAN undergoing regional economic integration are considering).  The “CE” on a product is not a “quality” or “certification mark.  Rather the appearance of the “CE” on a product is an attestation by the manufacturer (or its 3rd party proxy) that it complies with all of the essential requirements of all of the directives from all of the regulators of the European Union for the scopes applying to that product, signifying its clearance to legitimately be on the European market.  The CE Mark is not a quality mark or certification mark.
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