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CIF 23-007
March 15, 2023
DRAFT AGENDA

ANSI CONSUMER INTEREST FORUM (CIF) MEETING
THURSDAY, APRIL 20, 2023
11:00 AM TO 2:30 PM

INFORMATION FOR IN-PERSON PARTICIPATION
ANSI HEADQUARTERS
1899 L Street, NW (11th Floor)
Washington, DC 20036

DRESS:

BUSINESS CASUAL ATTIRE

SECTION 1

OPENING ITEMS

11:00 AM TO 11:05 AM

	1.1
	Opening of the meeting.
(Linda Golodner, CIF Chair)

Executive summary:
Linda Golodner will welcome the participants to this meeting.

	1.2
	Introduction of Participants
(Michaela Miller, CIF Secretary)

Executive summary:
Meeting participants will introduce themselves and their affiliations.

	1.3
	Adoption of the agenda
(Linda Golodner, CIF Chair)

Recommended CIF action:

To approve the agenda for this meeting as presented in this document.

	1.4
	American National Standard Institute (ANSI) Code of Conduct

Executive summary:

In December 2018, the ANSI Board of Directors approved a Code of Conduct for volunteers, members, staff, and other participants to follow when acting on behalf of the Institute. 

General Principles

1. To promote and support the overall mission of ANSI as well as the purposes and objectives of the voluntary consensus standards system.

2. To maintain a process that is open, honest, and fair to all participants.

3. To promote the development of consensus through the broad participation of a variety of interests and through a full airing and discussion of all points of view.

4. To adhere, both in letter and in spirit, to all duly established rules, regulations, and policies governing the ANSI voluntary consensus standards system.


SECTION 2
ACTION/DISCUSSION ITEMS

	2.1

11:05 AM TO 11:10 AM
	May 2023 ISO/COPOLCO Plenary and Subgroup Meetings

The Bureau of Indian Standards has kindly offered to host the 44th COPOLCO meeting and related events in New Delhi, India from 23-26 May 2023, as a physical meeting.

Schedule of events

COPOLCO will hold orientation meetings and an international workshop on the first day, followed by a two-day Plenary meeting with a special, interactive member session. 

COPOLCO Workshop on Sustainability in the age of consumerism – enabling the sustainable consumer
The 2023 workshop will focus on exploring what "consumerism" means in the face of the current climate and biodiversity crises, dwindling natural resources and worldwide population pressure; and what tools are available for consumers to orient their purchasing decisions towards sustainable consumption patterns. Stakeholders will also consider how standards have supported the development of new types of commerce (e.g., sharing economy, circular economy), and discuss new initiatives for effective sustainability information, labelling and other tools enabling informed choice.
For your information

The CIF Chair and CIF Secretary will serve as the US delegation to the May 2023 ISO/COPOLCO Plenary. 

	2.2
11:10 AM TO

11:30 AM


	Call for Participation in ISO/COPOLCO Working Groups
(Linda Golodner, CIF Chair & Michaela Miller, CIF Secretary)
WG 21 - Communications and outreach group (CIF Participation: None)
Mandate:

· Promote and monitor relationships with international organizations and partners, in coordination with the COPOLCO Secretariat

· Identify opportunities for communication and outreach

· Develop and implement an overall communications strategy

· Work with the COPOLCO Secretariat and ISO communications services to develop promotional material

· Make recommendations to the Chair’s Advisory Group for matters falling under its mandate.

WG 22 – Consumer standards action group (CIF Participation: Stephen Kwan, Linda Golodner)
Mandate: 

· Explore and address barriers to consumer participation in standards policy and, technical work.

· Identify and develop capacity building and training activities for COPOLCO Members and their consumer stakeholders

· Promote COPOLCO members' understanding of consumer issues and the value of consumer participation in standardization

 WG 23 – Capacity-building and training group (CIF Participation: None)
Mandate:

· Identify consumer issues and priorities in standardization;

· Consider potential areas of standards work in ISO and IEC of interest to consumers, including emerging areas, horizontal issues, and mature technical committee work, considering the UN SDGs and more specifically sustainable consumption;

· Explore and address general issues of consumer participation in technical committees;

· Monitor and report on the activity of consumer representatives in identified key areas of active ISO and IEC technical committees;

· Facilitate networking in areas of consumer interest.
WG 24 – Consumer safety group (CIF Participation: Linda Golodner, Stephen Kwan)
Mandate:

· Promote the design, manufacture, assembly, sale and disposal of safer consumer goods and services via COPOLCO and ISO;

· Identify potential and actual hazards in consumer goods and services, ways to reduce risk to consumers, and propose standards and policy actions to address these hazards;

· Identify and promote greater consistency and coherence in requirements for safety in standards;

· Provide a platform for networking and communication between COPOLCO and ISO members on safety issues.

	2.3
11:30 AM TO

11:40 AM


	Review of ISO/IEC Guide 14, Products and related services — Information for consumers
(Linda Golodner, CIF Chair & Michaela Miller, CIF Secretary)
Executive Summary:

ISO/IEC Guide 14:2018 provides guidance on the provision of information concerning products and their related services intended for consumers. It outlines general principles and recommendations for content, methods, formats and designs enabling consumers to compare and choose consumer products and their related services prior to purchase

The 2018 publication of ISO/IEC Guide 14 is currently undergoing systematic review within ISO/COPOLCO to determine whether it should be confirmed, revised/amended, or withdrawn.
Recommended CIF Action:

CIF members are invited to review Guide 14, and to submit a position to confirm, revise, or withdraw (with any accompanying comments) to (mmiller@ansi.org) by May 22, 2023.

	2.4
11:40 AM TO

12:00 PM


	Report of the Strategic Advisory Group (SAG) on Smart Farming 

(Steven Cornish, Sr. Director, International Policy & Kathleen Thuner, CIF Vice- chair)
Executive summary:
ANSI and DIN, the German national organization for standardization, co-led the ISO Strategic Advisory Group (SAG) on Smart Farming (SF), which was created to help address increasing pressure on the food chain from global challenges such as climate change, population growth, and risk from pandemics. 

Please see TMB Resolution 02/2023 below, approving the SAG-SF report and recommendations.  

TECHNICAL MANAGEMENT BOARD RESOLUTION 02/2023 

Adopted at the 86th meeting of the Technical Management Board, Miami (United States of America), 2-3 March 2023

Report of the Strategic Advisory Group (SAG) on Smart Farming 
The Technical Management Board,

Accepts the final report of the SAG on Smart Farming (SF), including its annexes and the recommendations outlined within it,

Agrees to make the SAG SF Report and Recommendations publicly available,

Accepts the landscape assessment as presented using the capability/maturity model in clause 4.3 and to make this landscape publicly available on ISO’s website,

Approves the establishment of an ISO Smart Farming Coordinating Committee (SFCC) with

the proposed Terms of reference presented below:

Mandate

· Facilitating communication, coordination and information sharing among ISO committees involved in standardization related to Smart Farming and Data-Driven Agrifood Systems

· Identify cases of coordination needed among various ISO committees on new or existing projects and facilitate the suggestions on internal coordination of existing ISO projects as presented in clause 3.3 of the SAG Smart Farming report to ensure the coherence of ISO standardization work in this field.

· Overseeing the introduction of proposals for new fields of technical activity as per the suggestions on the creation of new committees to be responsible for possible new ISO Smart Farming deliverables, and proposals for potential new ISO standards, as presented in clause 3.2 & 3.4 of the SAG Smart Farming report.

· Collaborate with the ISO Communication Department to work on the development and implementation of a communications plan, in collaboration with the Smart Farming Coordinating Committee to promote the work of the SAG SF, agrifood systems, and corresponding standards and proposed infrastructure,

· Advise the ISO Central Secretariat on ISO interfaces and partnerships with external organizations in relation to Smart Farming.
Membership

· SFCC Membership: Chairs and Committee Managers of ISO committees (or appointed committee representative) relevant to Smart Farming (see the SAG-SF Consultative Group listing) 
· Convenor: To be chosen from among the SFCC members, allowing for the rotation on a regular basis to representatives of the other committees.

· Secretary: To be provided by ISO staff

Duration

· Ongoing

Reporting 

· Requests the coordinating committee to provide a status update at every TMB meeting.

Invites ISO/DEVCO (given the importance of this subject area for developing countries) to collaborate with the ISO Smart Farming Coordinating Committee (SFCC).

Invites the IEC and ITU-T to confirm their interest in collaborating with ISO on this topic and discuss establishing a Joint Smart Farming Landscape Group (JSFLG) with the proposed Terms of reference presented in General Recommendation clause 3.1.5.

Invites the ISO DMT to explore the development of Directives and procedures:

· For committees to assess the interoperability of their standards with other related ISO standards, during the development of new standards and in the review and revision of existing standards, and

· Provide guidance, in cooperation with ISO/DEVCO, for committees and ISO national standards bodies to engage the relevant stakeholders for future ISO standards development in this field.

Invites ISO/CS to put into place mechanisms, including a cooperative framework with other standards development organizations, governments and agrifood sector stakeholder communities, to enable users to ensure interoperability in their implementation of ISO agrifood-related standards (as described in General Recommendation 3.1.10),

Thanks the Co-Convenors for their presentations and members of the SAG SF Core group, Consultative Group and the Subgroups’ experts for their excellent work,

Agrees to disband the SAG SF Core group, Consultative Group and Subgroups.
Recommended CIF action:

None necessary, as this will be an informational report. The CIF Chair would like to extend a special thanks to the following consumers for serving as members of the ANSI virtual technical advisory group (VTAG) to support the ANSI expert on the ISO Strategic Advisory Group (SAG) on Smart Farming (SF).

· Kathleen Thuner (CIF Vice-chair)

· Ken LaGrande (President & C.E.O. of the Sun Valley Rice Company, LLC)
· Erika French-Arnold (Director for the Center for Food Innovation and Entrepreneurship at Santa Clara University)

	2.5

12:00 PM TO

12:30 PM


	New projects for ISO standards development activities
(Michaela Miller, CIF Secretary & Linda Golodner, CIF Chair)
Executive summary

The following recently approved ISO Projects are listed below for your consideration of participation, as these topics are relevant to consumers, but the corresponding ISO Committees lack consumer representation. 

Recommended CIF action:
If you are interested in actively participating in the development of any of the below ISO work items, please contact ANSI’s ISO Team (isot@ansi.org) and copy (mmiller@ansi.org). CIF members are also encouraged to review the e-pamphlet, "Why become a TAG member."
ISO COMMITTEE

RECENTLY APPROVED ISO PROJECT

INTERESTED CIF MEMBERS
ISO/IEC JTC 1/SC 27 

Information security, cybersecurity and privacy protection
ISO/IEC AWI 27404
Cybersecurity — IoT security and privacy — Universal cybersecurity labelling framework for consumer IoT

ISO/IEC JTC 1/SC 27 

Information security, cybersecurity and privacy protection
ISO/IEC AWI 27090
Cybersecurity — Artificial Intelligence — Guidance for addressing security threats and failures in artificial intelligence systems

ISO/IEC JTC 1/SC 27 

Information security, cybersecurity and privacy protection
ISO/IEC AWI 27091
Cybersecurity and Privacy — Artificial Intelligence — Privacy protection

ISO/IEC JTC 1/SC 27 

Information security, cybersecurity and privacy protection
ISO/IEC WD 27553-2
Information security, cybersecurity and privacy protection — Security and privacy requirements for authentication using biometrics on mobile devices — Part 2: Remote modes

ISO/IEC JTC 1/SC 42 

Artificial intelligence

ISO/IEC AWI TR 20226
Information technology — Artificial intelligence — Environmental sustainability aspects of AI systems

ISO/TC 146/SC 2
Workplace atmospheres
ISO/AWI 13977
Workplace air — Assessment of dermal exposure — Part1: Principles and methods

ISO/TC 173 

Assistive products

ISO/AWI 17966
Assistive products for personal hygiene that support users — Requirements and test methods

ISO/TC 181 

Safety of toys

ISO/AWI 8124-4
Safety of toys — Part 4: Activity toys for domestic use

ISO/TC 204 

Intelligent transport systems

ISO/AWI 21734-2
Public transport — Performance testing for connectivity and safety functions of automated driving bus — Part 2: Performance requirements and test procedures

ISO/TC 219
Floor coverings

ISO/AWI 14486
Laminate floor coverings — Specification

ISO/TC 224 

Drinking water, wastewater and stormwater systems and services

ISO/AWI 24521
Activities relating to drinking water and wastewater services — Guidelines for the management of basic on-site domestic wastewater services

ISO/TC 224 

Drinking water, wastewater and stormwater systems and services
ISO/AWI 18636
Guidelines for the management of mobile toilets under Public Health Emergencies

ISO/TC 299 

Robotics
ISO/AWI 13482
Robotics — Safety requirements for service robots

ISO/TC 314 

Ageing societies

ISO/AWI 25553
ISO 25553 — Smart Multigenerational Neighbourhoods – Guidance and Requirements

ISO/TC 314 

Ageing societies

ISO/WD 25556
Ageing societies — General requirements and guidelines for ageing-inclusive digital economy

ISO/TC 34/SC 4
Cereals and pulses

ISO/AWI 18390
Cereals and cereal products — Sampling — Simplified routine method

ISO/TC 34/SC 12 

Sensory analysis
ISO/AWI 5877
Sensory analysis — General guidance for conducting perception tests with consumers in usage conditions, in uncontrolled area

ISO/TC 45/SC 4 

Products (other than hoses)

ISO/AWI 11193-1
Single-use medical examination gloves — Part 1: Specification for gloves made from rubber latex or rubber solution

ISO/TC 45/SC 4 

Products (other than hoses)

ISO/AWI 11193-2
Single-use medical examination gloves — Part 2: Specification for gloves made from poly(vinyl chloride)

ISO/TC 94
Personal safety -- Personal protective equipment

ISO/AWI TS 20141
Personal safety — Personal protective equipment — Guidelines on compatibility testing of PPE




LUNCH BREAK

12:30 PM TO 1:30 PM

	2.6
1:30 PM TO

1:50 PM


	Consumer Outreach Activities  

(Cleo Stamatos, Consumer and Legislative Outreach Manager)

Executive summary:

An update will be provided on the status of consumer outreach activities.

	2.7
1:50 PM TO

2:05 PM


	Status of ANSI Partnership with Underwriters Laboratories Standards & Engagement (ULSE) and the U.S. Consumer Product Safety Commission (CPSC) on Measuring The Impact Of Voluntary Standards On Human Health And Safety 
(Scott Ayers, CPSC representative and Cleo Stamatos, Consumer and Legislative Outreach Manager)
Executive summary:

The goal of this initiative is to initiate a dialogue, build upon existing work, and fuel future collaboration to develop common measurement methodologies.
Recommended CIF action:

None necessary, as this will be an informational report.

	2.8
2:05 PM TO

2:15 PM

 
	American National Standards (ANS) Under Development

(Michaela Miller, CIF Secretary and Cleo Stamatos, Consumer and Legislative Outreach Manager)

Executive summary:

CIF members are encouraged to subscribe to the weekly ANSI Standards Action publication, to stay up to date on ANS under development. You can find each issue of the weekly Standards Action publication here. 

CIF Recommended Action:

CIF members interested in actively participating in the work of standards currently under development should contact the appropriate ANSI-Accredited Standards Developer.
Note: A current list of Approved and Proposed ANS can be found here: Lists of Approved and Proposed ANS.

	2.9 

2:15 PM TO 2:15 PM
	CIF Nominating Committee Report
(Included)
 
Executive summary:
The CIF Nominating Committee is responsible for collecting information on prospective candidates for CIF Chair and Vice Chair, for nomination to the ANSI Board of Directors, and for voting membership on the Institute Policy Committees and other Institute governance bodies.  
The CIF Nominating Committee for 2023 consists of:

· Stephen Kwan, San Jose State University (Chair)
· Molly Lynyak, ASTM International
· Joan E. Sterling, Consumer representative
The following individuals have been endorsed by the CIF Nominating committee to serve terms through December 2023:
ANSI CIF Officers:
· Linda F. Golodner, CIF Chair

· Kathleen A. Thuner, CIF Vice-chair
CIF representation on ANSI governance groups
ANSI Board of Directors (BoD)
· Linda Golodner (as CIF Chair)
· Mitzi D. Baum (STOP Foodborne Illness)
· Stephen Kwan (San Jose State University)
ANSI Executive Committee (ExCo)
· Linda Golodner (as CIF Chair)
International Policy Advisory Group (IPAG)
· Stephen Kwan (Observer)
National Policy Advisory Group (NPAG)
· Rachel Weintraub
· Jacqueline Campbell (Observer)
ANSI Executive Standards Council (ExSC) 
· Jacqueline Campbell (Observer)
Intellectual Property Rights Policy Advisory Group (IPRPAG)
· Vacant
US National Committee to the IEC (USNC)
· Vacant
ANSI ISO Council (AIC)
· Stephen Kwan
Recommended CIF action:

None necessary, as this will be an informational report.


SECTION 3
 CLOSING ITEMS 2:15 PM TO 2:30 PM
	3.1
2:15 PM TO

2:25 PM


	Other Business 

	3.2
2:25 PM TO 2:30 PM
	Dates and Locations of Future Meetings.
(CIF Chair)

Date for the next meeting in 2023:

· October 2023 (World Standards Week)
Note: A separate preparatory meeting will be scheduled in late April/early May to discuss the items on the May 2023 COPOLCO Plenary Agenda and to formulate the US positions. The COPOLCO Plenary agenda should be released by the end of April/early May 2023.

	3.3
	Adjournment.
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