
Megan Heller Letter of Recommendation 
 
Megan has worked in the Interconnect Qualification Engineering Department for 4 years, where she has 
impressively become the Subject Matter Expert on line cords, jumpers, and power harnesses. Megan is 
responsible for the qualification and quality of these cords and manages the several suppliers that provide 
IBM with these products. Megan works closely with our suppliers, leading collaboration, innovation, and 
enhancements, while driving suppliers to meet and exceed industry specs. Megan has served as the 
Lead Auditor on qualification audits for suppliers internationally, most recently qualifying a new supplier in 
Indonesia to manufacture IEC 60320 power jumpers, where she led the team, identified quality concerns, 
and drove to close corrective actions, keeping the supplier accountable.  
 
Megan has become a resource across the company for the selection and sourcing of power cords with 
her growing expertise. She was recently appointed co-chair of the Power Cord Council which has given 
her an even more substantial leadership role in this domain. She leads a diverse team of talent, bringing 
in ideas and educating newer members, while seeking opportunities for IBM to be leaders in the 
industry.   
 
She has expressed interest and enthusiasm in turning her skills externally, and the IEC YP Program will 
facilitate her involvement and eminence. Megan shows high potential in her career and influence in the 
interconnect space. She is hardworking and driven, detail oriented, and eager to learn. Bring a part of this 
program will not only help Megan excel in her f ield with external networking and learning, but also bring 
talent to the IEC community, and I am confident she will be an asset to the YP program. 
 
 
 
Thanks,  
Jeannette Bender 
Manager, PCB & Interconnect Qualification Engineering 
Email:  jeannette.bender@ibm.com 

Slack:  @jeannette 
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