Richard Malaise

Dick Malaise is the NADA IT Director responsible for providing the association’s internal IT infrastructure and operations support for NADA member services including dealer insurance and retirement programs, used vehicle valuation publications, and dealer consulting services.

Mr. Malaise is a member of the STAR organization, serving as the STAR Co-Chair and the project manager for the XML team developing the business information standards to “link” dealers and manufacturers daily operations.

He also assists the NADA IT Committee in developing programs that assist dealers with their effective use of technology.  Current programs include providing guidance in acquiring dealership computer systems and web site services, a PC purchasing program, a biannual survey of dealers’ IT vendors, developing IT management booklets, and basic PC training programs for dealership staff.
