HITSP Sub Work Group 3

Conference Call on Wednesday, May 21, 2008

11 a.m. EDT

Attendees:  Liz Austin, Gussie Bouldin, Joyce Hunter, Joyce Lofstrom, and Robin Raiford

HITSP Newsletter:  Liz distributed a document for review that ANSI had developed as an editorial calendar and deadlines.  The question under discussion by this group was:  “Who would write this newsletter?”  

Here are questions the group talked about regarding the newsletter: 

· Who is the audience – internal, external?

· Who do we distribute to?

· How can we distribute the newsletter?  Can we use other distribution lists through our organizations and/or other professional groups?

· Is there value in producing a hard copy version for conferences or other places where HITSP has a physical presence?

The group talked about how to position the newsletter for both an internal and external audience by including an article(s) that would show patient applications or success stories on how HITSP can and does help the patient.

Internal letter:  The group felt that the weekly message from Dr. Hlamka could be considered as the internal newsletter for HITSP.  Thus, the work group’s newsletter under discussion could be focused on external audiences.

Audience for the newsletter:  We could produce a functional newsletter for a general audience and a technical newsletter with more details on how this happens.

Robin distributed one of Dr. Hlamka’s email updates so those on the call could see what content appears in that “newsletter,” as we called it per our discussion.  

Gussie suggested that the ECO group was to review what is available on HITSP and thus, a newsletter that we recommend could become the main communication vehicle. The group did not answer the questions noted here in the minutes, but felt we could make a recommendation for a newsletter.  This suggestion will be discussed at future sub work group calls.
Webinars:  Start with a FAQ newsletter to go around the webinar series. Or, do we need a newsletter since there is a one-page “fact sheet” already being developed for the webinars?  Robin expressed concern that people don’t understand what use cases are for. This could be “what does it mean to me” for the doctor and nurse on healthcare delivery related to the webinar.  
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Use Cases:  Robin explained how to explain use cases through a disaster situation, such as a hurricane, where you could distribute health information across the country…tell the story so that the general audience understands it.  Robin will write a one-page FAQ to illustrate this idea related to the use cases.

Voluntary Request for Information:  Joyce Hunter talked about this on the full call and 

asked members of the sub group for possible questions for this voluntary request for the speakers’ bureau.  She wants to know: “What kind of questions would you like to ask potential speakers?” to learn more about their qualifications as a HITSP speaker.        Joyce H. will use the questions in her request for information.  Liz will check with ANSI to see if ANSI can host the request for information.
Please provide your questions for this request by Wednesday, May 28.  Email questions to jhunter29@csc.com for this effort. 

The next call will be at 11 a.m. EDT; 10 a.m. CDT on Wednesday, June 4.  Please check the previous email that Joyce Lofstrom sent via Outlook so that you can respond and put the meetings on your calendar through December 2008.
Have a wonderful Memorial Day too!

Respectfully submitted by,

Joyce Lofstrom

Co-Chair

HITSP ECO Sub Work Group 3

jlofstrom@himss.org
312-915-9237
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