HITSP ECO Work Group 3 - Minutes
June 18, 2008

Attending:  Liz Austin, Lesley Berkeyheiser, and Joyce Lofstrom

FAQs – In discussing FAQs, the group felt that updating the FAQ section on the Web site would be the best place to begin on this task.  Updating and expanding the FAQs on the HITSP Web site could add a lot of value to people who care coming to the Web site for information. .

Lesley said that she has been doing the FAQs for WEDI for several years.  She felt that posting information on the Web site is the preferred approach (versus a response mechanism for questions) since the information would be available for people to read at their leisure. She will work on the FAQs for the work group.  

Suggested categories for FAQs are:

General – Some of these questions are already on the Web site but Lesley will look at expanding these questions

Technical – Questions could be: Who runs the technical committees, what kinds are there, what is the work of the committees, what is the approval process, what does “recognition” mean by HHS

Deliverables – What is a use case, etc.

Contact information change on Web site:  Liz said that ANSI can change the contact address for more information from: hitsp@ansi.org to info@hitsp.org. This is in process.
Enews sign-up: At the last meeting, the work group discussed having a button on the HITSP webinar that says “sign up here for the newsletter.”  Liz reported that the web site group for HITSP wanted to see what would be distributed via that sign-up before making this change to the web site.  So, this task will be included in the plan for the enewsletter and will be tabled until the work group moves forward on the enewsletter. 
Calendar:  On the general HITSP call on June 17, a calendar discussion focused on identifying other healthcare industry meetings where HITSP should have a presence – either as a speaker or in another way.  Joyce Lofstrom will contact Gussie of our work group to ask for her help in putting together a calendar for the work group to review on July 2. This review will include a look at the meetings on the list and our recommendations for events where HITSP should have a presence.

Action items for the work group’s July 2 meeting:

FAQs – Lesley will have a draft of suggested categories of questions and potential questions for the group to review.  We will send this information to the work group on July 1 so that people have the information in advance of the meeting.

Calendar – Joyce Lofstrom will contact Gussie to ask for help with the calendar as described above.  If any members have industry meetings that should be included, please send them to Gussie and Joyce Lofstrom, who will work with Gussie on this.
Webinar Follow-up – Joyce L. will talk to Robin about her one-page update on the webinars and timing to present to the full committee.  This will be discussed at our next meeting on July 2 so that we can try to use this, or not, for the webinars.  It may be that if we do use it, the follow-up for the June webinars would be posted on the web site (instead of sending out) since at least three of the webinars will be completed before this is approved.

Newsletter – The group felt that the newsletter was a good idea, but it will take some time to have the concept developed, approved, etc.  So, at this point, the work group will focus on the FAQs and Calendar, as noted above with the newsletter still a deliverable that will be reviewed and a recommendation developed.  Joyce Lofstrom will work on this and develop a plan for review by the end of July for the work group to review.
Next call:  The next call for the HITSP ECO Work Group 3 will be on Wednesday, July 2 at 10 a.m. CDT.  Here is the call-in information:
800-446-1162 

Passcode: 751900
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