HITSP ECO Sub Work Group 3 
Minutes – June 4, 2008 @ 10 a.m. CDT
Attending: Liz Austin, Joyce Lofstrom, Robin Raiford, and Lee Ann Stember 

Joyce and Robin suggested a new proposal for the work group to discuss. Robin presented these ideas to the group, which is basically to develop a marketing plan for the HITSP webinar and begin collecting email addresses for a newsletter.

One idea discussed to reach out to John Halamka to be interviewed and he could mention the webinar series.  Liz said she could work with the ANSI team on this.
Lee Ann said she could put HITSP news in her NCPDP newsletter that goes to 5,000 people.  The newsletter contains no attachments.  This information went out in the May 27th edition of the ANSI newsletter, “What’s New.”  Other places it has been promoted to HL7, IHE, and HIMSS members through the “Weekly Insider” newsletter.  These are just a few outlets discussed on today’s call; it is not an all-inclusive list.
Marketing ideas: 

1.  Information on HITSP webinars to other newsletters

2.  Halamka interviews 

3.  FAQ webinar follow-up – one page summary plus facts about real-life patient care

Robin will do the first draft of FAQ as a summary of the first webinar. We will plan to a one-page FAQ follow-up for each webinar.  Liz will check with the IT team at ANSI to see if a sign-up button for the HITSP newsletter (FAQs), similar to what is on the CCHIT website home page at www.cchit.org.
Action items

Robin – will write first draft of the FAQ as a follow-up to the first webinar.  She will send to our work group for review by COB on Friday, June 6; the entire ECO committee will also review.
Robin – will send to CCHIT working groups via Jason Kulaga, Certification Development Director at CCHIT.
Robin – will contact Virginia Lorenzi to see if Dr. Oz (of Oprah fame) could reach the American public via Oprah’s show with the story of medical errors and what HITSP and CCHIT are trying to do.  Virginia and Dr. Oz work at the same location; the work group discussed this as a possible marketing idea.  
Liz – will check with ANSI to see if a sign-up button can be placed on the HITSP home page (right sidebar space) to sign-up for the one-page FAQ on the webinars.

LeeAnn and Joyce Lofstrom – will run information in their respective organizations’ newsletter on the HITSP webinars and follow-up. 

LeeAnn and Joyce – will work on a brief newsletter campaign for the webinars to include promotional, tracking and evaluation strategies.  Liz said that ANSI uses NetInsight to track ANSI and some of HITSP’s “clicks.”

The next meeting of this work group will be held on Wednesday, June 18, at 10 a.m. CDT.  The call-in number will be:  800-446-1162 and passcode 751900.  The meeting was adjourned at 10:54 a.m. CDT. 
