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January 2004

To:

Participants in the 2004 ANSI Survey



on Standardization Activities 

From:

Anne Caldas

Director, Procedures and Standards Administration

Dear Colleague:

We invite you to participate in the 2004 American National Standards Institute (ANSI) Survey on Standardization Activities.  Completion of this survey should require approximately 15 minutes of your time.

The primary objective of this project is to identify ways in which ANSI and consortia can work together for the benefit of standards developers and the stakeholders they wish to serve.  This strengthened collaboration will be a positive step for organizations within the U.S. and around the globe.

This survey is consistent with one of the goals identified within the National Standards Strategy for the United States (NSS) (www.ansi.org/nss).  For those of you who may not be familiar with this document, the NSS establishes a standardization framework based upon a set of strategic and tactical initiatives that can be used by all interests to meet national and individual organizational objectives.  It builds on the strengths of the U.S. standards system – such as consensus, openness, balance, transparency and due process – and encourages a more defined and proactive interaction between the “formal” standards community and consortia.
ANSI welcomes the opportunity to partner with standards setting organizations in all sectors.  The establishment of a strengthened working relationship with your organization will help to advance our common objectives.  We believe, too, that the responses received on this questionnaire will provide a better understanding of the needs of the many and varied organizations involved in standardization.  Aggregated responses will be provided to you for your information when they are available; if you would like your individual responses/comments to be kept confidential, please indicate this on the attached response form.  Also, unless you instruct otherwise, your organization’s participation in this survey will be noted in the final related document that will be published by ANSI.
We thank you for agreeing to engage in this dialogue and welcome your cooperation. Please contact me directly should you have any questions regarding ANSI or this survey, or if I may be of assistance to you.  
Sincerely,

Anne Caldas

Director, Procedures and Standards Administration

T:  212.642.4914

E:  acaldas@ansi.org
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2004 ANSI Survey on Standardization Activities

Please respond by January 31, 2004.

Responses may be sent via e-mail to psa@ansi.org
Instructions for the use of this form:


· This file is a document template.  To save your responses, please “Save As” and rename with your name or organization name (e.g., “Survey_ANSI”).  If you prefer to submit a hard copy survey, please contact Anne Caldas at 212-642-4914.

· In those cases where a question can be answered by referring to information that is posted on an organizational website, please feel free to provide the relevant URL in the text field.

· Click in a shaded box to type your response.

· The “Tab” key will move from one form field to the next.  

· Where check boxes are shown, clicking on a box will select the reply (i.e., add an “X”); clicking on a box that is already selected (i.e., an “X” is shown) will deselect the option.  

· Click on a shaded drop-down menu to see the list of available responses.

· For your reference, a list of ANSI-accredited standards developers is posted at www.ansi.org.

	0.
Survey Respondent


	0.1
	Name
	     

	0.2
	Organization represented
	     

	0.3
	Relationship to organization

(e.g., title or position held)
	     

	0.4
	Tenure with organization
	Please select one option from the following drop-down menu:

 FORMDROPDOWN 



	0.5
	Experience with standards-setting activities
	Please select one option from the following drop-down menu:

 FORMDROPDOWN 



	0.6
	Type of organization
	Please select one option from the following drop-down menu:

 FORMDROPDOWN 

If “Other,” please describe: 

     


	0.7
	Organization website (URL)
	     

	0.8
	E-mail 
	     

	0.9
	Telephone
	     


	.10
	Confidentiality
	 FORMCHECKBOX 
     Please keep my survey responses confidential.

 FORMCHECKBOX 
     My survey responses may be made publicly available.



	.11
	In some cases, it may be necessary to clarify or obtain further information regarding the responses received to this survey.  May a representative of ANSI contact you again for more information?


	 FORMCHECKBOX 


 FORMCHECKBOX 
   Yes
 FORMCHECKBOX 

 FORMCHECKBOX 
   No




	.12
	Are there others within your organization that should receive this survey?
	 FORMCHECKBOX 
   Yes

 FORMCHECKBOX 


 FORMCHECKBOX 
    No


If yes, please provide his or her contact information:

     



	1.
Standards Developing Organization 


	1.1
	When was your organization established?


	     

	1.2
	Why was it formed?


	     


	1.2.1
	How has the mission of the organization changed over time?


	     


	1.2.2
	Did the development and deployment of a product or technology play a major role in the formation of your organization?


	    FORMCHECKBOX 
    Yes
 FORMCHECKBOX 
    No

 FORMCHECKBOX 
    Don’t Know

Please explain:

     


	1.2.3
	Did standards or specifications play a major role in the formation of your organization?
	    FORMCHECKBOX 
    Yes
 FORMCHECKBOX 
    No

 FORMCHECKBOX 
    Don’t Know

Please explain:

     


	1.3
	What do you consider to be your organization’s most important or significant accomplishments?


	     


	1.4
	What are the three most important strategic concerns facing your organization today?
	1.  
     
2.  
     
3.  
     


	1.5
	What legal issues, if any, are currently facing/impacting your organization and market sector?


	     


	1.6
	Is your organization now, or has it ever been, accredited by ANSI to develop American National Standards (ANS)?


	   FORMCHECKBOX 
  FORMCHECKBOX 
    Yes
 FORMCHECKBOX 


 FORMCHECKBOX 
    No

 FORMCHECKBOX 


 FORMCHECKBOX 
    Don’t Know

For more information about ANSI accreditation, please see www.ansi.org/standards/domestic; follow the left-hand 
sidebar link for “Accreditation Requirements”



	1.6.1
	If the answer to 1.6 was “No,” would your organization consider formal accreditation by a third party such as ANSI?  


	   FORMCHECKBOX 
  FORMCHECKBOX 
    Yes
 FORMCHECKBOX 


 FORMCHECKBOX 
    No

 FORMCHECKBOX 


 FORMCHECKBOX 
    Don’t Know

Why or why not?

     



	2.
Stakeholders and Relationships 


	2.1
	What constituency was the organization established to serve?


	     


	2.1.1
	Are these the same stakeholders the organization serves today?
	    FORMCHECKBOX 
    Yes
 FORMCHECKBOX 
    No

 FORMCHECKBOX 
    Don’t Know

If no, please explain:

     


	2.1.2
	Does your organization serve both domestic and international stakeholder needs?
	    FORMCHECKBOX 
    Yes
 FORMCHECKBOX 
    No

 FORMCHECKBOX 
    Don’t Know

    FORMCHECKBOX 
    The stakeholder needs are the same, regardless of location.


If yes, please explain or give an example:

     


	2.1.3
	Does your organization actively seek non-U.S. members and/or participants?
	    FORMCHECKBOX 
    Yes
 FORMCHECKBOX 
    No

 FORMCHECKBOX 
    Don’t Know

If yes, please explain how the recruitment process operates:

     



	2.1.4
	Does your organization participate in activities of the International Organization for Standardization (ISO) or the International Electrotechnical Commission (IEC)?  

For more information, 
please visit http://www.iso.ch/
or http://www.iec.ch/

	    FORMCHECKBOX 
    Yes
 FORMCHECKBOX 
    No

 FORMCHECKBOX 
    Don’t Know

Please identify the ISO or IEC activities:

     


	2.2
	Does your organization coordinate its work with any other standards developing group(s) – whether these are traditional (e.g., ANSI accredited) or non-traditional standards developers?
	     FORMCHECKBOX 
    Yes
 FORMCHECKBOX 
    No

 FORMCHECKBOX 
    Don’t Know

Please explain.  If appropriate, please comment from both a domestic and an international perspective:

     


	2.2.1
	Does your organization currently have any formal relationships or liaison agreements with any ANSI-accredited standards developer(s)?


	    FORMCHECKBOX 
    Yes
 FORMCHECKBOX 
    No

 FORMCHECKBOX 
    Don’t Know

If yes, please identify:

     




	2.2.2
	Does your organization currently have any formal relationships with any ANSI-accredited U.S. Technical Advisory Group (TAG) to ISO or ANSI approved U.S. TAG to IEC?


	    FORMCHECKBOX 
    Yes
 FORMCHECKBOX 
    No

 FORMCHECKBOX 
    Don’t Know

If yes, please identify:

     




	2.2.3
	Does your organization currently have any direct and formal relationships with ISO, IEC, 
the International Telecom-munications Union (ITU), or the regional European Standards Organizations (CEN, CENELEC or ETSI)?


	    FORMCHECKBOX 
    Yes
 FORMCHECKBOX 
    No

 FORMCHECKBOX 
    Don’t Know

If yes, please identify:

     


	2.2.4
	Does your organization currently have any formal or informal established relationships with U.S. government agencies?


	    FORMCHECKBOX 
    Yes
 FORMCHECKBOX 
    No

 FORMCHECKBOX 
    Don’t Know

If yes, please explain and identify the agencies:

     





	2.2.5
	Is your organization’s standards development work related directly to any governmental regulation or legislation or of particular interest to any specific governmental agency?


	    FORMCHECKBOX 
    Yes
 FORMCHECKBOX 
    No

 FORMCHECKBOX 
    Don’t Know

If yes, please explain and identify the agencies:

     




	2.3
	From your organization’s perspective, what, if any, are the key benefits of working with a “traditional” standards setting body, such as ANSI or an ANSI-accredited SDO?


	     

	2.4
	From your organization’s perspective, what, if any, are the key drawbacks to working with a “traditional” standards setting body, such as ANSI or an ANSI-accredited SDO?


	     


	3.
Deliverables and Services


	3.1
	What products, services and/or benefits do your members seek when joining your organization?
	Please check all that apply:

    FORMCHECKBOX 


 FORMCHECKBOX 
    
Procedures (e.g., a formal standards development / maintenance process) 

    FORMCHECKBOX 


 FORMCHECKBOX 
    
Legal umbrella for standards development work 

    FORMCHECKBOX 


 FORMCHECKBOX 
     
Standards development infrastructure and expertise 
(e.g., staff, meeting arrangements, www site)  

    FORMCHECKBOX 


 FORMCHECKBOX 
    
Networking

    FORMCHECKBOX 


 FORMCHECKBOX 
    
Access to global markets

    FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 
     
Other, please explain:




       


	3.2
	What services provided by your organization are currently in the highest demand?


	     

	3.3
	What are the key standards-related deliverables produced by your organization?


	     


	4.
Relationship with American National Standards Institute


	4.1
	How familiar are you with the American National Standards Institute (ANSI)?

For information about ANSI, please visit www.ansi.org.


	Please select one option from the following drop-down menu:

 FORMDROPDOWN 




	4.2
	ANSI offers a range of standards-related services to its members, accredited standards developers, and the larger standards community.  Please review the options below and identify your level of interest in obtaining any of the following services from ANSI, an ANSI member or an ANSI-accredited standards developer:



	4.2.1
	Education and training (e.g., legal issues, consensus building, participating effectively in standards development)


For more information, please visit: www.ansi.org/education

	Please select one option from the following drop-down menu:

 FORMDROPDOWN 


	4.2.2
	Standards database or another database to facilitate tracking 
and coordination 
(e.g., www.nssn.org)


	Please select one option from the following drop-down menu:

 FORMDROPDOWN 


	4.2.3
	Neutral third-party approval of standards development process and standards
(e.g., some type of approval or accreditation by ANSI) 

	Please select one option from the following drop-down menu:

 FORMDROPDOWN 


	4.2.4
	Standards maintenance:  transfer long-term maintenance of a standard to an ANSI-accredited standards developer 


	Please select one option from the following drop-down menu:

 FORMDROPDOWN 


	4.2.5
	Participation on a cross-sectoral panel organized to facilitate coordination and address timely issues relevant to all standards developers, e.g., ANSI Homeland Security Standards Panel www.ansi.org  


	Please select one option from the following drop-down menu:

 FORMDROPDOWN 


	4.2.6
	Secretariat services:  administrative services in support of standards development activities


	Please select one option from the following drop-down menu:

 FORMDROPDOWN 



	4.2.7
	Marketing, publicity or promotion services 

	Please select one option from the following drop-down menu:

 FORMDROPDOWN 



	4.2.8
	Editing/publication services

	 FORMDROPDOWN 
 Please select one option from the following drop-down menu:

 FORMDROPDOWN 



	4.2.9
	Document sales

(webstore.ansi.org) 


	 FORMDROPDOWN 
 Please select one option from the following drop-down menu:

 FORMDROPDOWN 



	4.2.10
	Other, please specify
	     



	5. Are there any specific reasons or issues that would preclude you from working with ANSI or becoming more closely affiliated with ANSI or an ANSI-accredited standards developer?

     



	6. Other Comments

     



Thank you again for your time and assistance. 

Please submit your responses to psa@ansi.org.
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