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Is Universal Health Coverage Achievable or Impossible?
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“Universal health coverage means that all people have access to the “The golden rule of healthcare in our sociely is that everyone deserves the finest heath
health services they need, when and where they need them, without care attainable, provided someone else pays. But in what | call the iron triangle of
financial hardship” health care, access, quality, and cost containment have equal angles, representing
identical priorities, and an expansion of any one angle compromises one or both of the

other two.”

World Health Organization _— . .
William Kissick



A digital JKN to promote quality, access, and reduce costs
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Core digital technologies that drive access, quality, and cost savings
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10 actions to ensure that digital technologies can fulfill UHC goals
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4. Develop a
regulatory and
legal framework

9. Adopt a
lens of equity

6. Define an impact
measurement
framework

5. Appoint an
eHealth
government
agency

L5

10. Design for
user experience
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