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Not abandoning traditional methods of communication, but need to be in the game



Social media is about ordinary people taking control of the world around them and finding creative ways to bring their voices together to get what they want. 



Gone are days where companies can “sit back and watch”. A determining factor in a company’s success is going to be increasingly measured by how they interact with their customers, ask for feedback, and be part of the conversation. 



Do just a little bit of searching on the Web, you’re going to find conversations about NFPA. These conversations are happening and companies need to decide if they’re going to play or they’re going to ignore this technology. 



It is clear that we’ll never go back to the days when we or any other company get to completely control our messages through the channels that we select. 



Social media means that we have to give up some control. 


Social Media

Survey: Americans expect social media

(September ‘08) C()Ile

* 93% of online Americans say companies should
have a social media presence

e 85% believe companies should be interacting
with consumers through social media
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Companies should:



use social networks to solve their problems (43 percent). 



solicit feedback on their products and services (41 percent) via social media. 



develop new ways for consumers to interact with their brand (37 percent) through social media. 



market to consumers (25 percent) using social media


How do we communicate?

Newsletters Web 2.0 = Social Media
Media outreach Using electronic and Internet tools
Catalogs o s o e oot
Publications create value for the user

E-mail Blogs

Customer call center Podcasts

Face-to-face Video/Audio

Tech. interpretations  Wikis

Web site Photo-sharing

Social networking
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Social media

d Changing the communication landscape
(1 Needs to be planned and thoughtful
H

Clear and measurable objectives (generate leads,
legislate change,

increase knowledge, influence behavior modification,
etc.)

d Social media strategy
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NFPA Workgroup Outcomes

d Maintain participation in currently used forms of
social media

[ Increase participation in Twitter/LinkedIn/Blogs
d Create an ongoing workgroup
d

Establish guidelines for employee participation in
social media
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» National Fire Protection Association = Cart(0)

The authority on fire, electrical, and building safety
searcn | >
Catalog News & Publications About NFPA

SAFETY INFORMATION TRAINING RESEARCH MEMEERSHIP

NFPA

CODES & STANDARDS

NFPA Journal® fir Home » News & Publicstions » Social medis

NFPA Journal® Buyers' Guide

v SOCIAL MEDIA
NFPA Journal@
Latinoamericano

Fire Technology facebook Become a fan” of MFFA an Facebook.

RSS feeds

Blogs . . .

 onsletiore YO u Tu h e Visit MFPA's channel on YouTube.

Podcasts ®

Social media Llnked m . Ifyou're a member of Linkedin, join NFPA's group.
Audio

l ' l ' hb r Follow MEPA and our Fire Prevention Week campaian o wittte
& printer varsion l e

[ email page

Home Contsct Privacy Policy Terms of Use Helg @ National Fire Protection Associstion 2009
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B I ogs NFPA's source of information for firefighters y _a

Preparedness Update

hi by

On Tuesday, DHS Secretary Janet Hapoktans de d remarks to conclude Hational rmation from
Praparsdnass Mont can wiew the spesch and othar impartant peaparedness WRA
inforrmation at e

BALS performance i3 1ues
The Unrersdy of Caldorrsa has produced a fourpart nde that offers drsaster kitesyed in NFPA sianderd

wden shows how
with emergency
atural

preparedness information for indniduals, famdies and ceganizations. Thy
anyang can be better prepared for an emergency, and includes intenvews
ident foatage and ¢ udies Part ono of the video Sove
| and biglogical ags
hsaster volunteensm

COALITION for FIRE-SAFE CIGARETTES

www.firesafecigarettes.org

The time is now.

uenza

D AUGLST 12, 2008

Why we changed the name of our conference

‘ashanglon Fost dec

meras in rail cars that will b

ting ready to put &
ip oficials manage crowds and investigate criminal

© SEPTEMEER 26, 2008 cha for the offart

So, youre wondering why the name of the NFPA conference has
inged.. ding mans camaeas on

Frankly, we didn't think "NFPA World Safety Conferance &
Exposition” (WSCAE) kept up with what the event had evolved into. We
wanted to come up with a new name to more accurately represent the
event,

Firehouse.com hosts fire-safe cigarette podcast

Mewt The Bloggers

ber, the Departrent of B reviewed the Homeland Security
ch uses a e c ‘schama 12 indh he current threat level in the

Firehouse.com has posted a new half-hour podcast that takes a look at

the fire-safe cigaretts campaign.

alaltiea b hiucies

NFPA President Jim Shannon answers questions about NFPA's
involvement in the campaign and why the fire service has played such a
crucial role.

Some of you long-time members will recall the event used to be called
tha "NFPA Workd Fire Safety Congress & Exposition. We also used to
hold a Fall Education Conference. That event was combined into the

datarming if the system should be maintained. modified o
I

fet  Haate

eray

You'l akso hear from three state officials involved in the enforcement of
fira-safe cigarette laws: Paul Martin the acting chief at Naw York's
Bureau of Fire Prevention, Vermont's Assistant State Fire Marshal Robert
Howe, and Anita Philips the license and permit services manager with
the Oregon Fire Marshal's office

Aftar considerable discussion and dabata, we decided inchuding the word . .
fire” in the name would be fimiting since a-e cunfervnce :uwrs such a [ | ] [
wide range of topics. The new name - D x
simple, identifiable with NFPA, and rel'lects the broad f_onsmuency the

conference serves. E) subscribe to the NFPA

- Linda Bailey & Expo blog

Posted a

140 AM | Peomalink | Gememsents (9) | TrackBach (0]

Pusted at 08115 AM | Parmalink | Commeents (0 | Trackiack (0]

© SEPTEMBER 22, 2008

Cigarettes in Australia will be subject to stringent new

D AUGUST 01, 2008
regulations to reduce fire risk

Thes article appe.g

The Australian
a new mandato
combustibiity.

In 4,000 of your
e in your industry W0 & B

] 8 Home Fre sprirkder best burm. .. |p_mxm Seribler Inki... X | l

0 HHF.SPJN.NKlI'HlNl”ﬂ”\fi‘
Bringing Safety Home

“Cigarattes will b
ragime which wil

Consumar Affairs .
i Fire Prevention Week
Cigarette-cause

L NFPA October 4 - 10, 2009

Tha Fire Sprinker Insatve i 8
the National Fire Protection Associaton
tiome Amhhes | Subscrie

About Fire Prevention Important links
K

Wee * Smoke Alarms! A Sound You Can Lrotminan Yk iegain
¢ tee series

FM Global's Chris Wieczorek discusses objectives
of fire sprinkler test burn

Vacation With!
Related Information

Lastweek | rented a house in Laine
g fi

an olc home buitin the 18008
i [

e sm; ed
trom il e akaemn
akarms were working

During Me week. e 313rm outsice the kichen would Sound every Bme the
Stowe was Lsed. Even Mough it was quite annoying. | Gid not remove the
battery. A 1o my rental, | haa

A% iU s AbOUS ROME Sk

alams, Has umor\e incuded smolte e!urm Information for people
vacatoning?
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twikter

IVI iC r‘o_ b I Og — 140 W EE’.l v| ® % Home fire sprinkler test burn... | Twicter | Home x | | Lo - v Page v (iTeos v 7
® =
tw'tter Home Profile Find People Settings Help Sign out

characters @

What are you doing?

890 248

‘ following followers twests

Latest: Read NFPA President Jim Shannen's column on firehouse.com at My-S, 5
htpifoi lihggODabout 1 hour ago e B AT T
MySpace.
NFPA has @ 900 e
Home
usfire Support Needed for Sprinkler Provision RT @NFPA Read BNFPA
%‘ NFPA President Jim Shannon's column on firehouse.com at =
fo I | owers S MtpfoitlyinggCo Direct lessages 3
ab ur om we

Favorites

NFPA Read NFPA President Jim Shannon's column on
* firehouse com at hitp://bit ly/hggOD

NFPA tout 1 houraso from ™

Trending Topics

NFPA RT @usfire” Watch the 2000 Fallen Firefighters Memorial AmTwitaddicted
o, o * Service Oct 4 9:30am EDT hitp-/ibit ly/qdwl4 - follow @NFFF_News sadamisWorthThewait
Additional NFPA twitters Rre orcocas
about 1 hour ag mTwe ck #shortstacksunday
Zombieland
usfire Waich the 2009 Fallen Firefighters Memorial Service Wiami
%‘ tomorrow (Oct 4) 9:30am EDT http://bit.ly/qdwid - follow !
R e S e a rC h %  @NFFF_News for coverage T-Mohile

about 2 hol

#stoptheviolence

Done T T [ @ mterne [#0% -
CO d es #)start| [, @& - ® @ IrtslproSet].. | [ 2 Microsoft 0... | [ @ Twitter /Ho.. | 1] Firewise Reso... | ¥ TwestDeck | (@ Microsoft powe. . | [« (v SEFEL @, 11:03pM

FPW
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Linked [[3}-

J More than 2600 members
d 10 sub groups
J More than 100 discussions

J Over 1400 fans
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You 1)

Broadcast Yourself™

@ 70 videos
More than %

Gel S B v s Bmeon | Pows -
. T e - sewn - e - e R
5

SE = NP Research B Raports . TG YiTube - Corumer Fre... X

Ynl_l

Our most-
watched videos
on YOUTube.

Viseos  Channels

Posted: Nov.
2007
Views: 80,000 +
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http://www.youtube.com/watch?v=RNjO3wZDVlA

NFPA Journal Portal

e Video clips on our Web

e e e site or blogs help us
o> tell a story or make a

A point

Ol

W Tou cart cona

Saarch Cp

E— ) P

WFPA Josirnsl

for a free
[Consultation
1-888- Watch Jim Shannon’s speech from Las Vegas
The Hindenburg Fire ‘M1m Did you miss President Jim Shannon's remarks at the Opening Session in

= i Las Vegas on June 2?7
NFPA Joumak® Online Exclhusivg, July/August 2008

Mr. Shannon focused on the great strides that fire protection and
prevention experts - a diverse group of people with technical expertise
and a strong commitment to using their knowledge and experience for
the public good - have made over the past several decades. But he said
that despite these mportant advances, avoidable tragedies still occur
with alarming frequency.

By Lisa Nadile

Seventy.one years ago. on May &, 1537, al § 24 p.m., one of the mosticonic
FoMments-and one of the mos! dramatic it 0y bk place when the

I G sstep LZ 129 Hindenburg caught fre while ey 10 Moo 3k e

Maval Air Engineering Station in Lakehurst, New Jersey. One of T st

‘media” disasters, the demise of the bimp and the deaths of 34 pecple were
caught e ondim and in audis. '

Broadeaster Herb Mormisen [
YOUTY COM VI
WAk Of-S0ENE B Cived whal AL M-o

should have basn 2 light
Puman-interest plece-ie
arrheal of CrosS-oCeanic
paEsengers onthe Lige
gracetul airship, Instuad,
reporter found himaslf
unexpectadly irying 10 descnbe
b his audience ona ol the
worst ai transportation

View excerpts from his speech below, or read the full text

Friends who wede present 1o ;& J -

From
NFPA’s
2008
conference

& oooree 44 B9 blog
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Audio/Podcasts

Examples:

The Lake View School Fire
Collinvrood's hard losson

Ash Wednesday at Lake View
School

The three-story Lake View School
Was an imposing building, standing
not far from the shore of Lake Erie.
The front of the building faced east
on Collamer Street in North
Collinwood, at the corner of what
today is East 152nd Street and
Lucknow Avenue in Cleveland, Ohio.

WFPAJoumal®, Septemnber/Ootober 2005
By Casey C Grant, PE,

When the sun broke over the bu glhnwl\sne of Collirwood, Ohio, on
\Wegngstay, March 4, 1908, 1he day began like any other day just ofthe
shores of Lake Erie. Bul e day would end much, much différently.
Unbgkniwng! 10 the children and teachers a1 the Lake View EEHHQ\I theywere

aboul 1o become par of & disaster foeve! alched in lime, On hs day, 172
students and 3 adults would die inthe |Algl.‘§[|"e' logg school firg in U E
e Casey Grant, program
director for the Fire
Protection Research
Foundation, on the Lake

Wiew School Fire:

The school building was oftypical | < A description of the school

school construction for 1908, &: When and where did the fire start?

measuring 66 by 84 feet (20 by 26 | < YWy did so many die in the fire?
meters) on its footprir Brick: | <4 \What was the aftermath of the Lake

s bty ! - rior@ils and | < jiore audio files

st g s s Linth f2N-rentimater interine

on Collamer Sraed in Marth
Collmwood, 3t the camar of whal
Iodayis East 152nd Street and
Lucknow Avenug in Cleveland, Ohé

Collifwang, lacated just outsd
Cliwiand, wias Seding record
e in e garty bnbalh cenlury,
W & prieri locaion far baoening
railroads, which quickty began
building depots andfgrmninals in thy
anda. Thit quick griwdh also meaal
tha village would ha annexed into the
ity of Claveland by 1910

Ta accommodats tho rowing
number of families satiling in
Collinwand, the town built 3 sacand
alernantary school, e Lake Yiew
School, in 1901, In 1906, the citzens
passed 3 bond 19 pay 10 enlarge the
sehool, bul even with this add@on,
the schoal was avarcrawded by
1908

Ash Wednesiay af Lake View

Caray Grant, program
j| director for tha Fire

Faundation, an the Lake
l Viaw School Firey

The school bullding was of typical
sthao] canstucton far 1908,
measuning 66 by 84 feat (20 by 26
meters) on its foolprint It had brick.
P LONSluLtion uing 1 2-mch
(30-centimeten) ederior walls and
Tour 12-Inch (30-centirmeter} interior

walls rizing 1o the atic, Other .%‘E‘mﬁ%@?é%‘%{ﬁ%}m
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Sparky the Fire Dog®
Fire Prevention Week 2009

» Forthe a2 service

> Blog

= Fartesoners

» For kids and families

» Fastfacts about fire

> Must-haves

» Ahout Fire Prevention Week
» Download a free widget

» Logo/lsing FPW content

» Mewsletter

& orinter version
EA emzil page

. e aE MRS o v . ;
| e SRl 2 T - 4

g - ’ 4
www.firepreventionweek.org » Bparky® in o irademark of NFPA

- r:s'u

Stay Fire Smart! Don‘t Get Burned

Testing the water before putting a child in the bath may sound like common
sense. Wearing short or close-fitting sleeves when cooking on the stovetop
may show foresight. This and other simple actions may he all ittakes to
prevent devastating burns.

Fire Prevention Week 2009 focuses on burn awareness and prevention, as
well as keeping homes safe from the leading causes of home

fires. Cuestions or comments on this year's campaign® YWe'd love to hear teachers
from vou!
kids and
Follow us on Twitter for the latest FPW tips and information. % families
i

Audio Clips
Judv Comgietti and Amy LeBeau of MFPA's Public Education Division have a breakdown of the content
available on our website for this year's Fire Prevention VWeel:

& What's available online for teachers?
hat's available online for kids?

‘Vhat are the geals of this vears campaign?
- What's available cnline for the fire service? g

Video Clips

The Puhlic Egucation staff has been busy producing videos for Fire Prevention Week and posting them
on Youtube.com. Checkthem out.:

W Ay Lebeau: Bathtub Safety
W+ Judy Comaoletti; Electrical Safety
w4 | isa Braxon: Kitchen Safety

8« | orraine Carli: Smoke Alarms
B+ i Shannon - Infroducing FPW
w4 [More FPW videos on Youtube

i the fire sernvice

Fire Prevention Week

[FPW] In A Box, 2009
Edition

Get your 2009 FPW™
campaign off to a flying
start! It's & snap with
NFPAE's total open
house solution -- FPWin
A Box™.

Item =: PKGOS
List: $208.00
Member: $358.21

Choose Set Quantity

2009 Fire Prevention Week
[FPW Kids Campaign
Brochure

Invite kids to join
Sparky® and his comic
strip friends as they
stamip out fire hazards in
MFEA®'s 2003 FPW™
Kids Campaign
Brochures.

Item =: SPY0S
List: $23.00
Member: $20.70

ANSI
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Social Media

“The media world has changed
more in the last five years than it
has in the last 50, and it will
continue to change at that rate
again in the next five years.”

- Wenda Harris Millard
Martha Stewart Living Omnimedia

Slide 16
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NFPA and Social Media

Pros Cons

Increases traffic ( Ever changing environment
Free, oralmostfree [ potential to be overwhelmed
Enhances brand d Lose control of the message
Direct communication O Not our demographic...yet

I Search engine visibilitQ \easurement of RO is difficult

Speaks to the next (d Too many conversations
generation of membersEI

Allows us to be part of or
hear the ‘conversation’

Not the official interpretation

U 000000
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