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Global Food Safety Initiative 
E-Commerce LTWG
Safe food for consumers, 
everywhere
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WHY was GFSI created?

A bit of history… GFSI emerged as a response to a growing need

Food safety crises, recalls and audit fatigue with duplication

CEOs agreed to take collaborative action

The Global Food Safety Initiative was launched in 2000
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WHAT is GFSI?

VISION:

Safe food for consumers, everywhere.

MISSION:

Provide continuous improvement in
food safety management systems to
ensure confidence in the delivery of
safe food to consumers worldwide.

OBJECTIVES:

What GFSI does:
• Recognises food safety management 

programmes based on the GFSI 
Benchmarking Requirements.

• Brings together food safety experts 
within a global network.

• Drives global change through multi-
stakeholder projects on strategic 
issues.

What GFSI does not do:
• Make policy for retailers, manufacturers or food 

safety certification programme owners (CPOs).

• Undertake any accreditation or certification 
activities.

• Own any food safety programmes or standards, 
or undertake training.

• Have any involvement outside the scope of food 
safety, such as animal welfare, the environment 
or ethical sourcing.
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WHAT is GFSI?

A Multi-Stakeholder Network
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HOW does GFSI work?

GFSI Strategy

From collective concerns of the industries into
collaborative solutions to ensure confidence in
the delivery of safe food to consumers.

Collaborative 
Solutions

GFSI 
Working 
Groups

GFSI Board
Industry

Stakeholders
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TOOLS for change

Recognised CPOs
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WHO makes up the GFSI Board?
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E-Commerce LTWG
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Initial Approach



10



11

Connect with GFSI

www.mygfsi.com gfsinfo@theconsumergoodsforum.com Global Food Safety Initiative @myGFSI@myGFSI
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Thank you! 
Questions?
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